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MinuteClinic:
Improving access to 
high-quality, lower-
cost care with high 
satisfaction

Access

1,100+ clinics 
in 33 states and D.C.

7 days per week walk-in 
care, including evenings

Quality

~3,100 providers
(NPs/PAs) using evidence-
based guidelines

Accredited by 
The Joint Commission

Value

Costs 40% less 
than urgent care1

Electronic data 
transfer 
to plans and providers

Satisfaction

94% overall patient 
satisfaction 
84.1 net promoter 
score

               

51172

1. Urgent Care Association, "2018 Benchmark Report."
The source for data in this presentation is CVS Health Enterprise Analytics unless otherwise noted. 
Please see the disclaimer page at the end of this presentation for more information.
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MinuteClinic: Caring for Patients Across the Lifespan Continuum

Acute Care

• Diagnose, treat and 
prescribe for a wide 
array of common 
illnesses and minor 
injuries

Preventative

• Physicals: Camp, 
Sports, DOT

• Vaccinations
• Travel Health 

• Biometric screenings

• Health Risk 
Assessments

Chronic 
Conditions

• Screening, Diagnose, 
Prescribe Medications, 
Monitoring: 

o Diabetes 
o Hypertension

o Hyperlipidemia

o Hypothyroid 

Wellness

• Sexual & Reproductive 
Health 

• Comprehensive Health 
Screenings 

• Smoking cessation

• Weight Loss 

• Medication Refills 
• Injections: B-12

Patients can access wait times on-line, schedule an appointment, or walk in to be seen in one 
of our retail clinics.  They can also access care 24/7 via a MinuteClinic Video Visit ™ in select 

states. 
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Commitment to Antimicrobial Stewardship



National Quality Metrics 2020

Avoidance of Antibiotics in Acute 
Bronchitis 84.6% (Target 75%, Stretch 
85%)

Appropriate Treatment of Upper 
Respiratory Infections (Viral, no 
Antibiotics) – 99% (Target 95%, Stretch 
98%)

Appropriate Testing and Treatment of 
Acute Pharyngitis – 99% (Target 95%, 
Stretch 98%)



Antimicrobial Stewardship Colleague Interest Group

Purpose: The CVS/MinuteClinic Interprofessional Antimicrobial 
Stewardship (AMS) Colleague Interest Group explores and 
discusses appropriate, evidence-based use of antibiotics and 
issues that impact antibiotic use in the convenient care setting.

Members:  Regional Medical Directors, Director of Clinical 
Quality, Pharmacists, Nurse Practitioners, Physician Assistants

Activities: 
• Monthly Conference Call to discuss pharmacy/clinical trends 

and innovations to support AMS quality and patient safety
• Journal Article Review
• Support for AMS related projects (DNP/PA/Pharmacy Fellow)
• SBAR Development for Grand Rounds/Clinical Cases on 

Antimicrobial Stewardship
• Communications support for AMS information

• Featuring articles during CDC Antimicrobial Stewardship 
Week Awareness (November)).



Where the rubber meets the road…confident conversations

“I’m here for my Z-pak”

“My doctor always prescribes one”

“I need an antibiotic, I know my body”.

“Doesn’t my child need an antibiotic?”

“The great news is….”
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Thank you

Image source: CVS Health Creative Resource Library, accessed 2020. health_hub_1. Asset ID: 228225
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